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No. 3-4/2013-R&C [CFA]                                              Dated: 23rd May, 2014 

Circular R&C-CFA No 19/14-15 

Subject: - Revision of FREE Calls from Landlines/WLL (Fixed)/CDMA (Fixed), Rural/Urban Plans. 

The Competent Authority has approved the revision of FREE calls  made from landlines/WLL (Fixed)/CDMA 
(Fixed), Rural/Urban subscribers in respect of following Plans: - 

Name of The Plan FMC Existing Free Calls Revised Free Calls/MCU 

Rural General plan (Exchange system 
capacity<1000 line) 

70 On BSNL Network-50 
On other Network-25 

On BSNL network -75 
On other network-Nil 

Rural General plan (Exchange system 
capacity between 1000-30000 line) 

120* On BSNL  Network-50 
On other Network-25 

On BSNL network -120  
On other network-Nil 

Rural General plan (Exchange system 
capacity >30000 line) 

150 On BSNL  Network-50 
On other Network-25 

On BSNL network -150 
On other network-Nil 

Urban General plan (Exchange system 
capacity <30000 line) 

140 On BSNL  Network-25 
On other Network-25 

On BSNL network -140 
On other network-Nil 

Urban General plan (Exchange system 
capacity >30000 line) 

195 On BSNL  Network-25 
On other Network-25 

On BSNL network -195 
On other network-Nil 

One India plan  195 On BSNL  Network-25 
On other Network-25 

On BSNL network -195 
On other network-Nil 

Call charges for all the Rural/Urban plans:-  

 On BSNL Network  (Landline + Mobile) @Rs.1.00/-   Per MCU after free calls. 

 On Other Network (Landline + Mobile) @ Rs.1.20/- per MCU. 

*Note:- Corrigendum dt.12.05.2014, to Circular No. 04/14-15 dt.11.04.2014 may be referred to. 

1. The revised Tariff shall be implemented from 01st June, 2014. 
2. All regulatory guidelines / instructions issued by BSNL CO, / TRAI shall be complied with scrupulously by all 

concerned. 
3. The impact of the above order may be analyzed and report may be submitted immediately after one month 

of implementation to PDP-CFA branch of corporate office through email to pdpcfa@gmail.com. 
4. The circular is issued based on approval of the competent authority in PDP-CFA unit file No.8-50/PDP-

CFA/2012-13.  For any clarification /correspondence in respect of aforesaid scheme, matter may be taken 
up with PDP-CFA unit of BSNL CO New Delhi. Phone No.011-23322692. 

          
To            AGM (T&C-CFA) 
1. All CGM’s of Telecom Circles/ Metro Telephone Districts, BSNL  
2. CGM, ITPC, Pune/ GMs Nodal Center (WZ/EZ/SZ/NZ) for necessary changes in CDR/CDMA Billing System. 

 
Copy for information to:  
1. CMD, BSNL. 
2. Directors (CFA / CM / ENT / HR / FIN) on BSNLs Board. 
3. Executive Directors (Finance/ CA/ NB/CN) CO, BSNL. 
4. PGM (Regulation), BSNL CO, New Delhi for necessary action. 
5. PGM (PDP-CFA), CO BSNL w.r.t. case mark: PDP-CFA unit file No.8-50/PDP-CFA/2014-15, carrying approval of 

Competent Authority in the matter. It is requested that necessary action may be taken for website updation.  
6. Sr. GM (CIT), CO BSNL – for placement on BSNL Website. 
7. A D OLfor Hindi version. 
8. Director General P&T Audit, Shyam Nath Marg, Near old Secretariat, Delhi -110054.  
9. Secretary TRAI – for information please.   
10. Guard File. 

    
           DM (T&C) CFA 

Rates & Costing Section - CFA 
Corporate Office, 

Eastern Court 

Janpath, New Delhi 

mailto:pdpcfa@gmail.com

